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IT Technician Person Specification

Essential Desirable
Qualifications Good basic education to GCSE NVQ Level 2 for IT
grade ‘C’ or equivalent in Practitioners or
Maths, English and ICT equivalent
Experience Experience of Windows 7 Experience of Linux

operating systems
Experience of installing and
configuring workstations

Experience of using and
troubleshooting computers

Skills Good ICT Skills
Good communication skills
Good numeracy skills
Good organisational skills
Good practical skills

Ability to:

Work as part of a team and on
own initiative, understanding
classroom roles and
responsibilities and your own
position within these
maintain confidentiality
model acceptable behaviour
establish positive
relationships with students
and staff

Travel Independantly

Personal Qualities  Positive outlook
Problem solver
Enthusiastic learner
Resourceful
Energetic
Patient
Self-Motivated

Sense of humour
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